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PRODUCT CONTENTS 
• TRANSPARENCY as used in this module consists of the disclosure of substances 

and materials in building products that are potentially hazardous to our health and 
the environment.  This information is found in the so called “transparency 
documents” such as Health Product Declarations, “Declare” labels, certifications, 
and other documents that list the components of a product.   

• Architects may be required to read these documents, specially when designing 
with the intention of having the project be LEED certified or when required by the 
local authorities through building codes - CalGreen, for example. 

CLAIMS and TRANSPARENCY 
• Claims relating to transparency can originate in different ways, for example, a 

building occupant develops a health condition and claims that it was caused by a 
product used in the building and that the architect was aware of its hazards 
because it was documented in a disclosure document that the architect reviewed.  

• The prevention of this type of claims is handled through the following: 

• Best Practices; 
• Insurance; 
• Communications;  
• Contract Language. 

• Damages for personal injury are much larger than those related to the design or 
construction of a building, so having the right insurance is very important.  

• Keep the Owner informed on how the information on transparency affects he 
selection of materials, and how is the information obtained.   

• TO ensure that the Owner understands that the architect is not responsible for 
verifying the manufacturer’s report, add this to the Owner-RMW contract:  “RMW 
must be able to rely on the declarations made by manufacturers...and does not 
take responsibility for such declarations.” 

• Even though manufacturers are ultimately liable for the products they produce, 
they might not always be there to respond in case of claims, for example, if the 
manufacturer is not in business anymore or is otherwise unreachable, however, 
the architect is still liable.   

SAFETY DATA SHEETS 
Safety Data Sheets (formerly MSDS) are written by the manufacturers of products that 
are or contain hazardous materials.  The information on SDS is intended for the 
protection of the contractors while working with the labeled product.  SDS do not 
contain the same information found in transparency documents. 

ALWAYS avoid introducing SDS in your documentation and in your 
communications, since the information they contain addresses “ways and 
means”.  
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To learn more 
on risk management when 
working with transparency, 
download this:   
• https://

www.architecturalrecord.
com/ext/resources/
Issues/2016/June/
continuing-education/
aiab108448.pdf. 

Information in this module 
is taken from the 

document cited above.
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Example of a “Declare” label. 
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